
 

 

Privacy Policy  

Commitment to Privacy 

At Renmark Medical Clinic, we are committed to protecting the privacy and confidentiality of our patients' 

personal health information. The appropriate collection, use, and disclosure of patients' personal health 

information are fundamental to our day-to-day operations and patient care. Every member of our clinic 

must abide by our commitment to privacy in handling personal information. 

Applicability of This Privacy Policy 

This Privacy Policy applies to the personal health information of all our patients that is in our possession 

and control. Personal health information means identifying information about an individual relating to 

their physical or mental health, medical history, the provision of health care, payments or eligibility for 

health care, organ and tissue donation, and Medicare information. 

The 10 Principles of Privacy 

1. Accountability: We take our commitment to securing patient privacy very seriously. Each 

physician and employee associated with the clinic is responsible for the personal information 

under their control. Our employees are informed about the importance of privacy and receive 

information periodically to update them about our Privacy Policy and related issues. 

2. Identifying Purposes: We ask for information to establish a relationship and serve your medical 

needs. We obtain most of our information about you directly from you or from other health 

practitioners whom you have seen and authorized to disclose information to us. You are entitled 

to know how we use your information, and this is described in the Privacy Statement posted at 

our clinic. We will limit the information we collect to what we need for those purposes, and we 

will use it only for those purposes. We will obtain your consent if we wish to use your information 

for any other purpose. 

3. Consent: You have the right to determine how your personal health information is used and 

disclosed. For most health care purposes, your consent is implied as a result of your consent to 

treatment. However, in all circumstances, express consent must be written. Your written consent 

will be forwarded to the Privacy Officer, who will document the request in your medical records 

and notify appropriate health care providers and their supporting staff. Patients who have 

withdrawn consent to disclose personal health information must advise. 

4. Limiting Collection: We will collect only the information necessary for the purposes identified. 

Information will be collected by fair and lawful means. 

5. Limiting Use, Disclosure, and Retention: Personal health information will not be used or 

disclosed for purposes other than those for which it was collected, except with the consent of 

the individual or as required by law. Personal health information will be retained only as long as 

necessary for the fulfillment of those purposes. 

6. Accuracy: Personal health information will be as accurate, complete, and up-to-date as 

necessary for the purposes for which it is to be used. 

7. Safeguards: Personal health information will be protected by security safeguards appropriate 

to the sensitivity of the information. 

  



8. Openness: We will make readily available to individuals specific information about our policies 

and practices relating to the management of personal health information. 

9. Individual Access: Upon request, an individual will be informed of the existence, use, and 

disclosure of their personal health information and will be given access to that information. An 

individual will be able to challenge the accuracy and completeness of the information and have 

it amended as appropriate. 

10. Challenging Compliance: An individual will be able to address a challenge concerning 

compliance with the above principles to the designated individual or individuals accountable for 

the clinic's compliance. 

How do we collect your personal information?  

Our practice may collect your personal information in several different ways. 

1. When you make your first appointment our practice staff will collect your personal and demographic 

information via your registration form or if you registered using our online booking portal.  

2. During the course of providing medical services, we may collect further personal information. 

Information can also be collected through electronic transfer of prescriptions (eTP), My Health 

Record, eg via Shared Health Summary, Event Summary, by communication with Medicare for 

claims and to establish eligibility for health services, through the Australian Immunisation Register 

(AIR) to establish your immunisation history and by other providers or health services who may 

submit reports to us with relevant information to provide you with high quality care. 

3. We may also collect your personal information when you visit our website, send us an email or SMS, 

telephone us, make an online appointment. 

4. In some circumstances personal information may also be collected from other sources. Often this 

is because it is not practical or reasonable to collect it from you directly. This may include information 

from: 

• your guardian or responsible person 

• other involved healthcare providers, such as specialists, allied health professionals, hospitals, 

community health services and pathology and diagnostic imaging services 

• your health fund, Medicare, or the Department of Veterans’ Affairs (as necessary).  

 

When, why and with whom do we share your personal information? 

We sometimes share your personal information: 

• with third parties who work with our practice for business purposes, such as accreditation 

agencies, information technology providers and patient communication portals like our 

HotDoc online booking system. 

• with other healthcare providers 

• when it is required or authorised by law (eg court subpoenas)  

• when it is necessary to lessen or prevent a serious threat to a patient’s life, health or safety 

or public health or safety, or it is impractical to obtain the patient’s consent 

• to assist in locating a missing person 

• to establish, exercise or defend an equitable claim 

• for the purpose of confidential dispute resolution process  

• when there is a statutory requirement to share certain personal information (eg some diseases 

require mandatory notification) 

• during the course of providing medical services, through eTP, My Health Record (eg via 

Shared Health Summary, Event Summary) 

 

Only people who need to access your information will be able to do so. Other than in the course of 

providing medical services or as otherwise described in this policy, our practice will not share personal 

information with any third party without your consent. 

 



We will not share your personal information with anyone outside Australia (unless under exceptional 

circumstances that are permitted by law) without your consent. 

 

How can you lodge a privacy-related complaint, and how will the complaint be handled at our 

practice? 

We take complaints and concerns regarding privacy seriously. You should express any privacy concerns 

you may have in writing. We will then attempt to resolve it, by acknowledging receipt of complaint within 

7 days and providing you with a response within 30 days. 

 

You may contact the clinic at: 

 

65 Thurk Street, Renmark or info@renmarkmedical.com.au 

Ph: 08 85864111 

 

You may also contact the OAIC. Generally, the OAIC will require you to give them time to respond before 

they will investigate. For further information visit www.oaic.gov.au or call the OAIC on 1300 363 992.  

 

Privacy and our website  

We may also collect your information via our practice website: www.renmarkmedical.com.au if you visit 

it to book an appointment online or to send us a query using the contact form. 

 

Policy review statement 

This privacy policy will be reviewed regularly to ensure it is in accordance with any changes that may 

occur. We won’t routinely contact patients to notify of changes, but in the event of significant changes, 

we will use signage in our practice and website to let you know of changes. 

 

We will also only ever use the information we have collected about you for the purpose of providing you 

with a high quality health service and experience with our practice. This may at times include sharing 

some information with authorities, if required by law, or with third parties who work with our practice for 

business purposes, such as accreditation agencies, information technology providers and patient 

communication portals like our HotDoc online booking system – these third parties are required to comply 

with APPs and this policy. 

 

We will request permission from you before information is used or shared with third parties for a purpose 

other than stated above. 

 

If you have any privacy questions, please address them to the Practice Manager. 
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